HUONG DAN SU DUNG NVS TRADING
I. Ngudi dung va giao dién
1. Quan Iy ngwoi ding
1.1. Pding nhip

e Budc 1: Khach hang truy cap vao dia chi:

e Budc 2: Nhap thong tin
o (1) Tén: <Tai khodn khdch hang tai NVS> (vi du: 090C123456)
o (2) Mat khau: <Mat khau dang nhdp khéch hang dwoc NVS cung cdp>
o (3) Nhan nit “Dang nhap”

Piing nhip tai khoin

1.2. Dang xudt

Phia trén goc phai man hinh chinh, Khach hang click miii tén (1), sau d6 click Dang xuit (2).
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1.3. Thay déi mét khéu

Khach hang thyc hién thay doi mat khau bang cach truy cp tiy chon ngudi ding goc trén bén

phai man hinh.
Sau d6 chon tity chon “Thay d6i mat khau” va dién céc thong tin theo yéu cau.
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2. Giao dién

2.1. Thay doi ngon ngir ( Luu y kiém tra bin cdp nhdt roi siva lai ndi dung nay do anh da yéu cau
dé mic dinh ngon ngiv Tiéng Vigt)
Tir man hinh dang nhap hodc click vao biéu twong cai dat goc trén bén phai man hinh (sau khi

dang nhap), Khach hang chon “Ngbén ngli” (Language)
Chon ngon ngit mudn thay dbi (Tiéng Viét/Tiéng Anh — Vietnamese/English)

CHPG2409

O3 Lgon Danh myc tai sdn &
10
LSS oy tinh

2.2. Thay déi giao di¢n menu

Tai man hinh dang nhap hodc click vao icon “Cai dat” goc phia dudi, Khach hang chon

tiy chinh giao dién dé lya chon theo mong mudn ciia Khach hang



AVIERNE  CHPG2409

caidst @

Céc tuy chinh bao gdm:

Tty chinh ngon ngit: Lya chon Tiéng Anh/Tiéng Viét
Tty chinh chu dé hién thi: Sang/T6i (Mic dinh: Tbi)
Tty chinh hién thi dinh dang ngay

Tty chinh hién thi toan man hinh

+ + o+ 4+ 4+

Bat/tat thanh céng cu trong man hinh chinh
2.3 Trung tam trg giup

O trang chit NVS s& cung cép tinh ning Trung tdm tro giup dé khach hang co6 thé ndm bét toan bo cac

sir dung ciia cac tinh ning khac. Khach hang nhin vao Trung tdm tro gitp ¢ goc dudi bén phai.
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Sau d6, man hinh Trung tdm trg gitp s& hién ra véi ddy du cac chire niang hién c6 trén trang Trading dé

khach hang ¢6 thé ndm bit duoc.
3. Nop tién

Khéch hang c6 thé ndp tién vao tai khoan giao dich chimg khoan théng qua chirc ning ndp tién

ngay trén trang chu.
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Tién kha dung

Khach hang nhin vao Nop tién, man hinh s& hién thi toan bo cac tai khoan ciia NVS dé khach

hang lya chon ngan hang mudn ndp tién.
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VIETINBANK Cong ty CP chung khoan 144001536689 (3
Navibank

BIDV Cong ty CP chung khoan 1220389141
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Khach hang nhén vao Liy ma QR va ddn ma QR d6 vao app ngan hang cta minh dé thyc hién chuyén

tién.



4. Danh muc tai san

Khach hang c6 thé truy cp danh muyc tai san ngay trén man hinh mic dinh cta trang cha hodc

c6 thé nhin vao truy cip nhanh trén thanh menu bén phai man hinh.
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Trong danh muc tai san, khach hang c6 thé truy van toan b thong tin lién quan dén tai khoan,
bao gém:
+ Lai/ld dy tinh: dwa trén gia tham chiéu thj truong
Gia tri/Gia tri CK/Gia tri Margin: toan bg gia tri twong ung cua tai khoan
Ma chtng khoan sé hiru va 1i/16 twong ung
Co cAu danh muc/Co cu tai san theo dang s6 liéu va biéu d6

Tai san rong

+ + o+ o+ o+

Tién kha dung
5. Chuyén tién

Chte niang nay cho phép khach hang chuyén khoan tién mit c6 trong tai khoan dén tai khoan

ngan hang dugc diang ky trudc, hodc chuyén tién noi bo giita cac tiéu khoan ciia khach hang.
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Sau khi khach hang truy cip man hinh chuyén tién, khach hang s& nhan duoc thong tin vé sb
du tién mat co thé chuyén cia tai khoan tuong mg, lua chon tai khoan chuyén (tai khoan
thuong/margin) va nhan chuyén tién.

Man hinh pop-up chuyén tién twong tmg xuat hién, khach hang kiém tra thong tin trén tai khoan

chuyén, dién cac thong tin can thiét trén tai khoan nhan, sau d6 nhan chuyén tién.
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Thong tin bao gdm:

+ Tai khoan chuyén:
+  S4 tai khoan chimg khoan chuyén tién
+ 86 CMT/H9 chiéu

+ S0 tién co thé chuyén



+ Tai khoan nhén:
+ Lua chon yéu cau: Tai khoan ngan hang dang ky truéc/Noi bd
+ Lua chon tai khoan ngén hang thich hop (néu 14 chuyén khoan ra ngoai)
+ Tén nguoi nhan va chi nhanh ty dong hién thi: Khach hang kiém tra lai thong
tin nay
+ 86 tién
+ Noi dung chuyén tién

Sau d6, khach hang nhan dong y, hé théng hién thi man hinh xac nhan thong tin. Khach hang
nhap ma pin va nhan ‘X4c nhan’, man hinh sé& hién thi théng béo tao 1énh chuyén tién thanh cong va
hién thi & muc ‘Nhat ky hoat dong’.
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6. Ung truéc tién ban chimg khoan
Khéach hang co thé tmg trudc tién ban ching khoan thong qua chirc ning tng tién trong phan

tién ich.
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Bang gid Bidu a6 giao dich Ung tién

23/04/2025 14:58:00 O V140,000

) Nhat Ky Ung Tién

(1 Giao dich)
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(1 Giao dich)

Tie
18:07:5 0001002289 DDG - - - Broker m

13:19:19  oo0002280 SHS - usoo0 Broker vroe @B

(S6 tién tng toi thiéu: 1.000VND)
Khéch hang truy cdp man hinh, chon tai khoan c¢6 s6 du c6 thé tmg va chon {mg tién.
Khach hang nhan tng tién, man hinh s& xuat hién pop up dé nhap thong tin s6 tién mudn tmg

va thuc hién.
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Sau khi nhan dong y, khach hang s€ xac nhéan yéu cau mot 1an cudi va dién thong tin ma pin da

dit vao dé thuc hién
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Sau d4y, man hinh s& xuat hién thong bao yéu cau g tién thanh cong. Khach hang co thé xem
lai phan tng tién cua tai khoan & trong nhat ky tng tién phia dudi.
8. Chuyén chimg khoan

Khach hang truy cap man hinh ‘Chuyén chiing khoan’ tir cot menu bén phai. Tir man hinh nay,
khach hang c6 thé thao tac cac tinh nang;

- Chuyén mi chimg khoan mong mudn

- Tai lai man hinh

- Chuyén toan bd chimg khoan

- Nhat ky hoat dong
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Vi tinh nang chuyén chung khoéan, khach hang chon ma chiing khoan can chuyén va nhan nat

chuyén, man hinh s& hién thi pop up chuyén chiing khoan.
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Sau khi nhap cac truong thong tin can thiét:
- Loai tai khoan nhén
- Khbi luong chuyén
- Nbi dung (Khong dau)

Khach hang nhan dong y va man hinh s€ hién thi xac nhan
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Khach hang nhap ma pin va nhan ‘X4c nhan’, man hinh s& hién thj thong bao tao 1énh chuyén

ching khoan thanh cong va hién thi & muc ‘Nhat ky hoat dong’.



9. Xac nhan Iénh dat

Khach hang c6 thé truy cdp vao tinh nang & muc tién ich bén phai man hinh d¢ xac nhéan cac Iénh da
dat qua moi gidi.
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10. Sao ké tién
Khach hang muén truy van thong tin ‘Sao ké tién’ co thé truy cip vao chiic ning & muc tién
ich bén phai man hinh.
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11. Sao ké chirng khoan

Khach hang muén truy van thong tin ‘Sao ké chimg khoan’ ¢6 thé truy cap vao chirc ning &

muc tién ich bén phai man hinh.
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11. Pang ky thuc hién quyén

Khach hang mudn diang ky thuc hién quyén co thé truy cap vao chic ning & muc tién ich bén

phai man hinh.
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I1. Giao dich

1. bat 1énh va quén ly 1énh
1.1 Dt Iénh
Khéch hang truy cap trang chu Home trading >> Lya chon “Pat 1énh”

Man hinh d3t 1énh nhanh s& xuét hién
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Khach hang chon 1énh Mua/Ban >> Nhap ma CK, Gia va Khéi luong

Man hinh ciing thé hién sttc mua/khdi lugng c6 thé ban va Danh muc ching khoan kha dung

cua khach hang twong ung

Truong hop nhap 15i, man hinh s& hién thi thong bao 15i tuong tng
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Néu hop 1€ man hinh s¢ xuét hién dé Khach hang c6 thé x4c nhan thong tin 1énh 1an cudi, nhép

mai pin trudce khi click “Xac nhan” thong tin va day 1énh di
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1,000 1

Room 37313tr
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7,048,790

Khi click “Xac nhan” khach hang da diy 1énh mua/ban thanh cong 1én hé thong, c6 thong bao
va dugc ghi nhan 1€nh trong s6 lénh.

Khach hang co thé lua chon luu thong tin ma pin cho céac lan d3t 1énh sau.

1.2. 86 Iénh

Khéach hang c6 thé kiém tra cac 1énh da dit ngay trén s6 1énh nhanh
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1.3 Sita Ignh da dgt

Dé sira 1énh da dat, Khach hang c6 thé click vao biéu tugng sira (D) trude 1énh ma khach

hang mong mudn stra dé thao tac



Sau d6, man hinh popup hién thi thong tin 1énh dé khach hang tién hanh chinh sira trudng thong

tin twong ung. Khach hang nhap ma pin va xac nhan sira 1énh.
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Bidu 06 giao dich B3t Lenh Danh muc tai san &
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Thusng
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1,000
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1.4 Huy I¢nh
Khach hang c6 thé tién hanh hay 1énh di dat trong ngay thong qua man hinh s6 1énh, khach

hang nhan chon biéu tugng truge 1énh mudn hiry
- Huy lénh chi ap dung véi nhitng lénh trong trang thdai Cho khdp, Khép mét phan
- Huy lénh chi ap dung trong nhitng phién theo quy dinh, khong dp dung trong phién
ATC, ATO, Reopen,...)
Man hinh popup sé& xuét hién dé khach hang kiém tra lai thong tin lan cudi. Khach hang nhap

ma pin va xac nhan hay Iénh.
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Danh muyc tai san &

L3i/L dy tinh

Huy Lénh

Thubing
707
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Trang thél 3500 33,954,000

1.5 Chia l¢nh tw dpng

Dbi v6i 1énh Mua/Ban ¢ khdi luong vurot qué khéi lwong cho phép trong 1 1énh dit theo quy
dinh cta cac S¢ giao dich ching khoan, Khach hang chi can dit 1 1énh duy nhat, hé théng s€ tu
dong chia thanh nhiéu 1énh theo diing khéi luong quy dinh:
Budre 1: Tir man hinh dit 1énh. Khach hang dién cac thong tin 1énh twong tmg nhu budc dat 1énh
thuong

e Nhéap mi CK, Gi4, Khéi lugng (khdi lwong 16n)

e C(Click “Mua/Ban”

Budre 2: Hién thi man hinh x4c nhan 1énh, Khach hang xem lai cac 1énh dit da dugc chia nho

e Nhin “X4c nhan”, toan bd 1énh dit s& duoc gui vao hé théng duéi dang cac 1énh duogc

chia nho & muc toi1 thi€u



